Preview video stream failed via IVMSClient

Issue phenomenon: Preview video stream failed via IVMSClient as below picture(0kb/s).
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Ways to check the issue: 
Step 1: Open the log directly of MediaServer.
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Step 2: Read the error from the log. You can see the gateway failed.
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Step 3:  We can see the  wrong  gateway address in the ivmsmediasvr-Acceso directo. 
Note : Only the 127.0.0.1 is the correct if your Server is not the Cluster Server. Your can ask for our help to make sure it.
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Step 4:  Install the  navicat and login the database via the link:
https://www.icarvisions.com/faq/how-to-check-the-system-anomaly-problem-339.html
  
Step 5:  Search the server_info table.
​Change the LAN IP to the correct one.
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Step 6： Restart the Server.
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2019-12-10  22:47:39  C(MTranAV::IDNStarthork [03100F90] 1911603,0,1

2019-12-10  22:47:41 (DevGatewayRelationship1078: :GetGaywayByDevIDNO
2019-12-10  22:47:41  CMgrTran: :DoVideoRequest, Open IVMS real video,

2019-12-10  22:47:41 (MTranAV::IDNStarthork [02810190] 1911603,1,1
2019-12-10  22:47:50  CMTranAV: : IDNStopkiork[83100F90] 1911003,0,1
2019-12-10  22:47:53  CMTranAV: : IDNStophiork[6281D190] 1911003,1,1

HGetBin failed
1911003, Channel=1, StreanType=1
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2019-12-10 CMgrTran: :DoVideoRequest, Open IVMS real video, 1911003, Channel-0, StreamType=1
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2019-12-10 CMTranAV: : IDNStophork [0281C o

2019-12-10 CDevGatewayRelationship1078| : GetGaywayByDevIDNO_HGetBin faile

2019-12-10 CMgrTran: :DoVideoRequest, Open IVMS real video, 1911603, Channel-0, StreamType=1
2019-12-10 CMTranAV: : IDNStartiiork [03100F90] 1911003,0,1
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9 [2019-12-11 01:00:09][06036] xRedisClient::DoCommand, Failed to exec cmd : del IVMSMediaSvr_04bf6ddS-8c62-4e07-a10f-a454 A
Jace1a062
[2019-12-11 09][07468] xRedisClient: :Subscribe cmd return : @,psubscribe
TeamVi [2019-12-11 9][7468] xRedisClient::Subscribe cmd return : 1,MS_REQUEST_G*
[2019-12-11 01:00:00][07468] xRedisClient::Subscribe cmd psubscribe MS_REQUEST_G* successfully.
[2010-12-11 09.832] xThrdPooligr: :Startiiork , thread pool size-16
[2010-12-11 9.833] xThrdPooliigr: :Startork , thread pool size=16
0 [2019-12-11 01:00:09.834] 39A»3g*. L e
[2019-12-11 01:00:09.840] IVMSMediasvr Start.....Please cin command:
@ [2010-12-11 61:@0:54.472] CHCliBase: :0nDisconnect [058885A@]

teligent [2019-12-11 01:01:05][05632] CMediaSessRealPlay: :StartRealPlays

VehicleM, [2619-12-11 01:01:05][14472] CHReqTaskDevice: :ReadDevGHaySvr, |Gateway address=127.6.0.1 | Port=6667
[2019-12-11 01:01:06][05632] ChediaParseBase: :GenMediaHead, pVideoHead->uiAudioCoder=1, Protocol=6015
[2019-12-11 01:02:21][11224] CMReqGHaySvr::SendStopReq : Close Video,,,1911002,0,1,pReq->RequireParan. RequireParan. AVPa
ram. navType-1 ok
[2619-12-11 01:03:. CLogi ntork: :DoConmand SERVER_LOGIN_1SG_ENABLE PROTOCOL CHANGE Notify received.
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