How to add the Alarm Config role for the IVMS Client

​When you login the account and find that when go to config the alarm, there is no operation, such as the following picture.
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1. For this problem, it need manually add the roles into the database. We use Navicat for MySQL to access to the database.
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Navicat download link:
https://www.dropbox.com/sh/a44t2tv3o78jok4/AAA6vG9AeX1yeDamAwcfMiSka?dl=0

2. Access to the database, like the following way, input the port and password.
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3. Find the table named user_role, and you can see the privilege row.
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4. The role code for the alarm config is 661, so you need find the role that without the 661 code, and then add it manually.And when you add it, then restart the IVMS Client and find the alarm
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Notice: If you find other parts that also can not operate, you can feedback to our engineer, we can tell you which code need be added.
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1 ADMINISTRADOR .621,622,623,624,625,626,628,627,611,612,613,631,641,651,652, 653,655,656, 661,663, 665,664,31,33,34,35,45,472,32,43,44,36,37,38,41,21,22,24,23,26,28,20,2111,11,12,13,6142,6144,6413,

SOLO GPS. .611,612,613,6142,6144,6413,661,662, 663,664,665,
MONITOR 621,622,623,624,625,626,628,627,611,612,613,631,641,652,656,661,664,45,43,44,37,38,24,28,6142,6144,6413,662, 663,664,665,
Monitoreo ,621,622,623,611,612,613,631,641,652,655,656,661,31,33,34,35,45,46,32,43,44,36,37,38,41,21,6142,6144,6413,662, 663,664,665,
sistemas 621,622,623,624,627,611,631,641,6142,6144,6413,661,662, 663,664,665,
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GRUPOSENDA
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SOLOGPS 611,612,613,631,661,6142,6144,6413,661,662, 663,664,665,
Administrador 621,622,623,624,625,626,628,627,611,612,613,631,641,651,652,653,655,656,661,663,665,664,662,31,33,34,35,45,472,32,43,44,36,37,38,41,21,22,24,23,26,28,20,2111,11,12,13,6142,6144,6413,
Monitorista .621,622,623,624,625,626,628,627,611,612,613,631,641,661,662,663,665,664,31,33,34,35,45,472,32,43,44,36,37,38,41,21,22,24,23,26,28,20,2111,6142,6144,6413,
SENDA .621,622,623,624,625,626,628,627,611,612,613,631,641,651,652,653,655,656, 661,662, 663,665,664,31,33,34,35,45,472,32,43,44,36,37,38,41,21,22,24,23,26,28,20,2111,6142,6144,6413,
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/ADMINISTRADOR 621,622,623,624,625,626,628,627,611,612,613,631,641,651,652,653,655,656,661,663,665,664,31,33,34,35,45,472,32,43,44,36,37,38,41,21,22,24,23,26,28,20,2111,11,12,13,6142,6144,6413,
SOLO GPS 611,612,613,6142,6144,6413,661,662, 663,664,665,
MONITOR 621,622,623,624,625,626,628,627,611,612,613,631,641,652,656,661,664,45,43,44,37,38,24,28,6142,6144,6413,662, 663,664,665,
Monitoreo 621,622,623,611,612,613,631,641,652,655,656,661,31,33,34,35,45,46,32,43,44,36,37,38,41,21,6142,6144,6413,662, 663,664,665,
sistemas 621,622,623,624,627,611,631,641,6142,6144,6413,661,662, 663,664,665, siste
Administrador 611,612,613,621,622,623,624,625,626,627,628,631,641,661,662,663,664,665, 701,702, 703,23,24,241,242,26,27,28,22,21,25,29,32,31,34,37,38,43,44,33,45,54,55,35,36,601,49,15,11,12,14,16,700,6142,6144,641 ADP
UsuarioFP 611,612,613,621,622,623,624,625,626,627,628,631,641,661,662,663,664,665, 701,702, 703,23,24,241,242,26,27,28,22,21,25,29,32,31,34,37,38,43,44,33,45,54,55,35,36,601,49,15,11,12,14,16,700,6142,6144,641 USE
Vendedor 621,622,623,624,625,627,611,612,613,661,663,664,6142,6144,6413,662,665,
‘GRUPOSENDA' 1611,612,613,621,622,623,624,625,626,627,628,631,641,661,662,663,664,665,701,702,703,23,24,241,242,26,27,28,22,21,25,29,32,31,34,37,38,43,4,33,45,54,55,35,36,601,49,15,11,12,14,16,700,6142,6144,641 SEN
CLIENTE 621,622,623,624,625,626,628,627,611,612,613,631,641,6142,6144,6413,661, 662,663, 664,665, CLIE
SOLOGPS 611,612,613,631,661,6142,6144,6413,661,662, 663,664,665,
Administrador 621,622,623,624,625,626,628,627,611,612,613,631,641,651,652,653,655,656,661,663,665,664,662,31,33,34,35,45,472,32,43,44,36,37,38,41,21,22,24,23,26,28,20,2111,11,12,13,6142,6144,6413,
Monitorista 621,622,623,624,625,626,628,627,611,612,613,631,641,661,662,663,665,664,31,33,34,35,45,472,32,43,44,36,37,38,41,21,22,24,23,26,28,20,2111,6142,6144,6413,
SENDA 621,622,623,624,625,626,628,627,611,612,613,631,641,651,652,653,655,656,661,662,663,665,664,31,33,34,35,45,472,32,43,44,36,37,38,41,21,22,24,23,26,28,20,2111,6142,6144,6413,
rub 621,622,623,624,625,626,628,627,611,612,613,631,641,651,652,653,655,656,661,662,663,665,664,31,33,34,35,45,472,32,43,44,36,37,38,41,21,22,24,23,26,28,20,2111,11,12,13,6142,6144,6413,

147 DEMO. 621,622,623,624,625,626,628,627,611,612,613,631,641,661,662,663,664,665,31,33,34,35,45,472,32,43,44,36,37,38,41,21,22,24,23,26,28,20,2111,6142,6144,6413,

268 Administrador 621,622,623,624,625,626,628,627,611,612,613,631,641,651,652,653,655,656,661,662,663,665,664,31,33,34,35,45,472,32,43,44,36,37,38,41,21,22,24,23,26,28,20,2111,11,12,13,6142,6144,6413,
GPS. .611,612,613,6142,6144,6413,661,662, 663,664,665,
MONITOR 621,622,623,624,625,626,628,627,611,612,613,631,641,651,652,653,655,656,661,662,663,665,664,31,33,34,35,45,472,32,43,44,36,37,38,41,21,22,24,23,26,28,20,2111,6142,6144,6413,
Monitoreo 621,622,623,624,625,626,628,627,611,612,613,631,641,651,652,653,655,656,661,662,663,665,664,31,33,34,35,45,472,32,43,44,36,37,38,41,21,22,24,23,26,28,20,2111,6142,6144,6413,

268 sistemas. 621,622,623,624,625,626,628,627,661,662, 663,664,665, 611,612,613,631,641,6142,6144,6413,

PR K]
SELECT * FROM “user_role’ LIMIT 0, 1000
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