How to fix the device without GPS position with Web Client

​The problem occured like following:
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1. Check the Websocket server port, use cmd command to check the port is opened or not. The port is 6617.
netstat -ano|findstr 6617
telnet 170.231.229.82 6617

2. Telnet the port, and found that your IVMS Server didn’t make port mapping for this port, so first is to map it. Now it’s working because I change the port of 170.231.229.82 to 127.0.0.1, so it works for the position. When you finish the port mapping, you need change the parameters of the GPSDataSvr.ini file. Change the Ip from 127.0.0.1 to 170.231.229.82. And then save the settings, and go to the IVMS Server Manager and restart the Web API Server.
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After restart the Web API Server, log out the Web client account and re-login again, it will work.

[image: How to fix the device without GPS position with Web Client Picture4]
[bookmark: _GoBack]
image1.png
@ localhost8088/#/indexrrealTime: X+ —

€ > C O localhost:8088/#/index/realTimeMonitor/mapPage - % O

Vehicle Management System

Monitor Video Record Platform Report  Manageme:

b7 20 e Sy o
§ ron
Satélite e Y i, Wises gt Tosed 7 TP et .-
My Map ' Monclova g Colg| B4
0s Corrales @I Aty @ @', EL PEDREGAL GUERRERO s
4 954FEB 180 7 g yonmenon "a; el
Q R & £ Benito Juarez Cuiely s
C4.Deporiyy § Vehicle Monitoring Info o, A REvoLucléN Gotesy ki
o or, 4%
i % GUERRERQ e S0
B Grupo senda (5/40) s L | ticense Pate ino: o547ER Device Number: 366664 e ) % SUERRERQ wn
Sl GRUPO SENDA (5/ § | e s sz, vncesssommn i 0o & e
GUADALAJARA (- wi ¥ | Foelcapaciy:oL Directional Angle: 26° ‘entral de Autobuses.. |
MEXICO (1/18) NARUAC C | \ose sonis 032 km S Cardumber 395207031 | pelCarenza i @ P
I MONTERREY (3/ #** pgof | vene Color Wnte Poston 25 02693 101 413504 i
@ os4rE8 SENTRO Ararr--- O
ina T ovensam sy oo -

\ g e e el

GPS Data A\ Alarm Event System Event Switch Map + Map Tool v

Monforing:1 ~ Online:t  Offine:0  Alam0  AccOnWhenlding0  Sleep Whending:t  GNSS Invalid:0

Plate No GPS Time Position Speed Mileage Alam

Activiite Windo
GotoS El
okmm 29346.932km GRS nomalor

E X' O Qe @I & &





image2.png
e

e/ i avent Inc gy > ThisPC > Local Disk (C) > Program Files (86) > IVMS Server >

B e ) GPSDatasvrni - Notepad

* Quick access File EditFormat
] dstabaseini
B Desktop — [NETWORK]
& Downloads stoS 1P-170.231.229.82
Notepad++ IVMS Server WHEDacmon i Ngimportesoss

9 B Documents IVMSGatewaySvrini Enabled-0

=] pictures ] NMSUserSurini [SuBiaoADAS]

1VMS Server IVMSDownSvr.ini 1P-127.0.0.7
LS IWMsStoragesrini Pore-eess
. [Settings]
ivmsmediasvr | NMSLoginSurini GPSStore=C:\gIVMSStore\
vmsdevdailyini StartDBPool-1
38 This PC ReadMe.ot Port=6635

View Help

[~
Acroni Server hare data ivmsloginsvr
Backup Manager

A B Desicop NMSHSMedisSurini
2] Documents ] WMSITeOSSvrini

A e U
G $ Dounloads

B Music

MSMediaSurtoTsn
AppConfigini
unins000.dat

18 urinso00.cxe

N

ERQQ  whillor Local Disk (C:) mongodb

&) Pictures

= 170 (192168, tomaat

mysal
& Network v
items 1 item selected 184 bytes

Google  database database
Chrome  tableICAR tablel,

ENG 247AM
sy e M





image3.png
LN

RecycleBin  Navicatfor ~IVMS Server
MysQL 187

-

P
)

Intelligent

Vehicle M...

=

share  Notepades IVMSSewer st de
19 terminsle
Aconis  Sever  share data
Backup 5. Manager
Acronis  TeamViewer  TCPView
Backup
D & |
BAQQ  wkillex-1.00
Q ﬂ -
o ;
Google  database database
Chrome  table CAR  table |
p m ¢

% Server Manager

- et o | st | rtoysachn | vebcony

SvS Config Eai Config | Storage Config | MultiServer

Stop Service

WIFL Config

A e

ENG 250AM
US 11262019

[m]




image4.png
@ localhost8088/#/indexrrealTime: X+ -

€ > C O localhost:8088/#/index/realTimeMonitor/mapPage - % O

Vehicle Management System

Monitor Video Record Platform Report  Manageme:

o e o T 0
3 o P
Mapa  Satélite " ) a, © | MiseoChanutayToxas % ey .
Vehicle List [EUAVERS Q Monclova it Catgg) “
T os Corrales @1 150 -] © ¢ {EN RECREGAL, GUERRERO 4
vetara 4| ssarEs g oo e 5 ooz :
o e o — § £ BenioJuarez Caie g St
C4.Deporiyy § Vehicle Monitoring Info o, A REVOLUCION s Vi
o ok, % 4 e
e w SOL
B Grupo Senda (5/40) S S License Piate Info: 954FES Device Number: 366664 Yergey L % || SUERRERD o
I ORUPO SENDA (3 & oo om0z s o e . D= el
GUADALAJARA ( w*® % | Fuel Capacity: 0L Directional Angle: 26° entral de Autobuses.
c
MEXICO (1/18) NAHUAC Mileage: 29346 932 km SIM Gard Number: 895207031 pelCagnzali (-]
@[] MONTERREY (3/, 5222 0! | vance cooc nee oston: 290208101 4108 i
@mosires (PRI SENTRO a5
» O @ T00¢_ s oo e +
. \Y N %, "
0 @ oo M,m o conpanyito onvrins : S :
» [ am ECOT\34 % % -
GPS Data A AlarmEvent /A system Event Switch Map + Map Tool v
Monioring:1  Oninet  Offned  Alam0  AccOnWhenlding0  SieepWhenlding:1  GNSS Invalid0
Piate No GPS Time Fosition Speed Mileage Aarm Activeiee Windows  Other
Go to Settings to activate Windows. -
954FES 2019-11-26 03:32:18 _26.902693-101.418994. Okmin 20345.932km ‘GPS nomal or =
B N





