How to solve the grec file can not playback in MDVR Player side

​When we want to playbck the grec file, we will found this problem sometimes.
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1. First, we need to check if you had changed the grec file name or not, if you change the file name, our MDVR Player will can not find the file, we have specific format inside the file, so you can not change the file name.

[image: How to solve the grec file can not playback in MDVR Player side Picture2]

2. Check the MDVR Player side to see if you had chosen this option, after choose this, you need to restart the MDVR Player.
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3. Check if the file is encrypted file or not , if it is encrypted file, it will need password to playback.

4. If you had tried all of this, still not working, you can send the file to our technical support engineer, they will ask engineer check it.
[bookmark: _GoBack]
image1.png
e
I
i MH‘\ i
gl
I

o

Sori‘y! This file can't be played. Maybe
' this file format isn't supported by the
| Playen

Descriptio
Begin Timi
Duration:
Event Type




image2.png
3

- wetransfer-589293

4 X000000(X-200219-074040-074540-20010100.grec MDVR grec

84 XO00000XX-200219-074040-074540-20010200.grec MDVRgrec
8 XXOOOOXX-200219-074040-074540-20010300.grec MDVRgrec
8 XXXXXXXX-200219-074040-074540-20010500grec MDVRgrec

This is the right\name, you can not change it
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