How to solve Preview video stream and Get the parameters failed

​There is a phenomenon that  Preview video stream and Get the parameters failed as the below picture.
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IVMSClient get the video stream and parameters via Media Server,  so you could check the log of Media Server and Gateway Server.
From the log. We can see that Gateway server sending equirement with LAN IP.
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So we sould login the web side with admin Account to check the configuration of all Services.
We found that the WAN 2 IP of all Servers was wrong as LAN IP 10.0.1.4. 
So I help to change to WAN IP 52.175.x.x .
Note: WAN IP and LAN IP should not be deploied wrongly.
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Previewing video stream and getting parameters successfully after that.
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2020-03-03  20:20:57  CMReqGWaySvr::FillRequirePack, Require Info-Open vided,10.0.1.4]6602,0021232816,0,1,pReq->RequireParan. RequireParam. AVParam. nAvType=1
2020-03-03  20:20:57  CMReqGWaySvr::SendRequire, Send UDP Require to gateway Port=6607

2020-03-03  20:21:08  CMReqGWaySvr::FillRequirePack, Require Info=Open video,10.0.1.4,6602,0021232816,1,1,pReq->RequireParam.RequireParam.AVParam.nAVType=1
2020-03-03  20:21:08  CMReqGWaySvr::SendRequire, Send UDP Require to gateway : IP=10.0.1.4, Port=6607

2020-03-03  20:21:10  CMReqGWaySvr::FillRequirePack, Require Info=Open video,10.0.1.4,6602,0021232816,2,1,pReq->RequireParam.RequireParam.AVParam.nAVType=1
2020-03-03  20:21:10 endRequire, Send UDP Require to gateway : IP=10.0.1.4, Port=6607

2020-03-03  20:21:13 il1RequirePack, Require Info=Open video,10.0.1.4,6602,0021232816,3,1,pReq->RequireParam.RequireParam. AVParam.nAVType=1
2020-03-03  20:21:13  CMReqGWaySvr::SendRequire, Send UDP Require to gateway : IP=10.0.1.4, Port=6607

2020-03-03  20:21:28  CMReqGWaySvr::FillRequirePack, Require Info=Open video,10.0.1.4,6602,0021232816,0,1,pReq->RequireParam.RequireParam.AVParam.nAVType=1
2020-03-03  20:21:28  CMReqGWaySvr::SendRequire, Send UDP Require to gateway : IP=10.0.1.4, Port=6607

2020-03-03  20:21:37  CMReqGWaySvr::FillRequirePack, Require Info=Open video,52.175.202.252,6602,0024006415,0,1,pReq->RequireParam.RequireParam.AVParam. nAVType=1
2020-03-03  20:21:37  CMReqGWaySvr::SendRequire, Send UDP Require to gateway : IP=10.0.1.4, Port=6607

2020-03-03  20:21:39 il1RequirePack, Require Info=Open video,10.0.1.4,6602, FXEEFANd, 1,1, pReq- >RequireParam. RequireParam. AVParam. nAVType=1
2020-03-03  20:21:39 endRequire, Send UDP Require to gateway : IP=10.0.1.4, Port=6607

2020-03-03  20:21:41  CMReqGWaySvr::FillRequirePack, Require Info=Open video,10.0.1.4,6602,0021232816,2,1,pReq->RequireParam.RequireParam. AVParam.nAVType=1
2020-03-03  20:21:41  CMReqGWaySvr::SendRequire, Send UDP Require to gateway : IP=10.0.1.4, Port=6607

2020-03-03  20:21:44  CMReqGWaySvr::FillRequirePack, Require Info=Open video,10.0.1.4,6602,0021232816,3,1,pReq->RequireParam.RequireParam.AVParam.nAVType=1
2020-03-03  20:21:44  CMReqGWaySvr::SendRequire, Send UDP Require to gateway : IP=10.0.1.4, Port=6607

2020-03-03  20:21:47  CMReqGWaySvr::FillRequirePack, Require Info=Open video,52.175.202.252,6602,0024006415,1,1,pReq->RequireParam.RequireParam.AVParam. nAVType=1
2020-03-03  20:21:47 endRequire, Send UDP Require to gateway : IP=10.0.1.4, Port=6607

2020-03-03  20:22:02 il1RequirePack, Require Info=Open video,10.0.1.4,6602,0021232816,0,1,pReq->RequireParam.RequireParam.AVParam.nAVType=1
2020-03-03  20:22:02  CMReqGWaySvr::SendRequire, Send UDP Require to gateway : IP=10.0.1.4, Port=6607

2020-03-03  20:22:09  CMReqGWaySvr::FillRequirePack, Require Info=Close Video,,0,0024006415,1,1,pReq->RequireParam.RequireParam.AVParam. nAVType=1
2020-03-03  20:22:12  CMReqGWaySvr::FillRequirePack, Require Info=bStart=TRUE,DownType=Other,10.0.1.4,6602,0021232816,0ther

2020-03-03  20:22:12  CMReqGWaySvr::SendRequire, Send UDP Require to gateway : IP=10.0.1.4, Port=6607

2020-03-03  20:22:12  CMReqGWaySvr::FillRequirePack, Require Info=Close Video,,0,0024006415,0,1,pReq->RequireParam.RequireParam. AVParam. nAVType=1
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