How to check My Map lost issue

Normally, My Map works like this below:
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When My Map lost, it shows like this:
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When this problem happen, please refer to the follow steps to check the issue.

Check the database table for checking if the roles has not been added.You can follow the attached FAQ:

https://www.icarvisions.com/faq/how-to-add-the-alarm-config-role-for-the-ivms-client-390.html
For My Map issue, the code is 611, you can check if the roles has 611.
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I import Wizard 2] Export Wizard T Filter Wizard Grid View [ FormView | ) Memo [ Hex 83 Image L
D UselD  Name Privlege Remarks A
1 20 s 621,622,623, 624,625,626,626,627, 611,612,613, 631,641 6142,6144 6413, testas
2 S tojes 621,622,623, 624,625,626,626,627,611,612,613,631,641,31,75,34,35,47,32,43,44,3¢
4 12 v tojas 621,622,623, 624,625,626,626,627,611,612,613,631,641,31,75,34,35,47,32,43,44,3¢
5 ERT 621,622,623, 624,625,626,626,627, 611,612,613, 631,641 651,652,653, 655,656,661,¢
» s 7% x 3,624,625,626,628,627,611, 612 6131631,641,31,34,35,32,43,38.41,6142 61446413,
8 17 6 1622,623,624,625,626,626,627,611, 612 613,631, 641,6142,6144,6413, bevideo
° E 621,622,623, 624,625,626,626,627,61 {612 513,651,641, 661,663,665,86431,33,34,
Bl 75 e 621,622,623, 624,625,626, 626,627, 61 1612,513,651,641,31,34,35,32,43,44 341,61 niauias
12 E 621,622,623, 624,625,626, 626,627,611 612,513,631,641,651,652,653,655,656,661,€ all
13 2 621,622,623, 624,625,626,626,627,61 1 612,513,631,641 651,652, 657,55, 656,661 ¢ test

15 17 tecpilnas 671,622,673, 604,605, 626,626,627, 61 612,13, 631,641, 657,652,657, 655,656,661, ¢ pilnas
16 56 T 612,613,24,6142,6144,6413, visi
i i 671,622,673,604,605, 626,626,627, 611,612,613, 61,641, 657,652, 657, 655,656,667, test





If the above can not fix the issue, you need do the following operations. Click the Register and input the license code into the Serial panel, and then click Anti Registered, after this operation, the vehicles will update to the original amount 10. And finally, input the license again to the Serial panel, and click Register. The reason is that the register record has problem, so need clean up the record and register it again, and then the My Map will come back again.
[image: image4.png]% Server Manager

- | S

g

Start Service

Serv

HEHIHITHIY

HIHIHITHIS

Signature [000000000000000044403030323835323130304

Copy To Clpboard

Hep.

‘et the software serial umber.

submit the signatures and the number of vehides t the developers,

At Regstered





[image: image5.png]Snatre [T 030525555525 500

Copy To Clpboard

Help. submit the signatures and the number of vehides t the developers,
‘et the software serial umber.

otiegsted |





[image: image6.png]2% B I} J muzoEm

820205000 ‘Gornziss Bavmseoossd Hichkosomss -osne ans_

Positoring Tme

i orine 0o M gt ACE o0 @it
o e T
0408 s ety o





