How to solve position empty issue of reports

There is a strange phenomenon that it was no position in the reports.
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Please try to access Google Map of your Server local side with the address “maps.google.com”.[image: image2.png]@ map:
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This site can’t be reached
maps.google.com's server IP address could not be found.
Try running Windows Network Diagnostics.

DNS_PROBE_FINISHED_NXDOMAIN





Kindly check the network configuration, firewall, network security, etc.
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You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

Obtain an IP address automatically
@ Use the following IP address:

IP address:

Subnet mask:

Default gateway

@) Use the following DNS server addresses

Preferred DNS server

Alternate DNS server:

Valdate setbngs upon exit





For example, Don’t forget to configure the correct DNS.

After check the above details. Please try to access to Google Map of your Server local side again. 
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Finally, the position empty issue of the reports has been solved.  
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