How to fix the IVMS Client can not loading device list

When we login the IVMS Client which add SSL, we will get this error sometimes, and it makes us can not preview the video or other via IVMS Client.
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1. First, open the IVMS Client log to check it, you will see this error as below.
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2. Install the Navicat for MySQL software, you can download it from this link:
https://www.dropbox.com/sh/a44t2tv3o78jok4/AAA6vG9AeX1yeDamAwcfMiSka?dl=0.
Then use this software access the IVMS server database as below.
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3. Find the server_info table, open it, then add the add your server IP or Domian name to this side.
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4. After changed this, save it and use your account login the IVMS Client again, you will find it is working.
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[bookmark: _GoBack]
image4.png
il = = BE =5

5 ke towteror | IS 5 e

D muckaorrecordfencer | Z L FB5 #% e |
Dpuorserte |0 e e e
[ Pty 1 Login Serer 1 1127001
5 reon 2 GatewaySerer 61 2127001
5 remember key 3 MedisServr i 3127001
rd_sessior | B 4 User Server ut 4127001
5 Down Servr o1 1 7100
senerlog \ s 5 127001
] semersession [sam] wt [
B simcord & AnalyzeaddrServer AT 2 127001
= 10 WMStorsgeS7s 1 "
. T 11 Tomcat Server WEB 6 109.169.8

5] storsge_down_task.sll
] storage.down_task.res
] storsge jt.frp_downlos
] storsge.record fle
T ctrrame rermrd nlam




image5.png
(===]

il

=3 A =

LT+ [T
= 5 Awss &3-7

5] muckear load sensor.t
5] muckear.record fence
] muckesr
5] operation_lines_inform
] perpheraL_alsrm_perm
£ region

] remember_key

] reset_password_sessior

] storage_audiofile

5] storsge_down_task.sll
] storage.down_task.res
] storsge jt.frp_downlos
] storsge.record fle
] storsge.record_plan
5] storsge.relstion

] storage_serverspace.c
] storsge serverspsce
] storsge_snapshot file
] storage_snapshot_plan
[ sysad

[ sysnews

[ sys.user

[ sys.user log

] ton_device status

] ton_evalustion

] tos_meter.temp
] th_sms log

] th_userconfig

] transparent_port_data
= unit

] userslarm_shield

A user dev permit |

fored

OfflineTimeout

UpdateTime
2020-05-13 02:56:03
2020-05-13 02:56:05
2020-05-20 0318113
2020-05-13 02:56:04
2020-05-13 02:56:04
2020-05-13 02:56:04
2020-05-2003:39:38
2020-05-13 0322:51
2020-05-13 06:57:29
2020-05-13 06:56:02

SnapshotsvrPort

DeviceSSLEnabled

IPDevicessL

PortDevicesSL

ClientSSLEnsbled  IPClientssL PortClientSsL  PortClientOtherSsL
1 de .com 8604 8605;8606;8607;8608;8609
a ukccon] o503

4

add your server IP or Domain name to Websocket server side
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> ThisPC > Local Disk (C) | IVMS > NewClientipf > log > 2020 > 202005 Vo | search
Name o 7 20200520 - Notepad
e Ele Edit Format View Help
2020-05-20 €9:55:41,926 ManageModule loaded.
* 2020-05-20 €9:55:42,055 MainToolBarModule loaded.
» 2020-05-20 €9:55:42,085 ManageModule loaded.
. 2020-05-20 ©9:55:42,192 MapModule initialized.
2020-05-20 €9:55:42,251 MapMonitorModule initialized.
2020-05-20 09:55:42,333 RecordMonitorModule initialized.
2020-05-20 09:55:42,371 RecordSideBarModule initialized.
09:55:42,432 Statistatics module initialized.
09:55:42,486 TrackMonitorModule initialized.
ketSvr 09:55:42,648 TrackSideBarModule initialized.
09:55:42,709 VideoModule initialized.

Bootstrapper sequence completed

2020-05-20 this computer not support hardware acceleration....
2020-05-20 09; regnewloginmsg. ...
2020-05-20 09: app version(8190906),extra info count(3)
2020-05-20 09; get_app extralnfo:type(login server cfg),info(0,defend2.conteluk.com,6605)
2020-05-20 09; get app extralnfo:type(websocket cfg),info(1,,8603)
2020-05-20 09; get app extraInfo:type(addr server cfg),info(1)
2020-05-20 09; clientid,aid,isadnin(1,1,1)
2020-05-20 09: websocket(:8603) initializing...
2020-05-20 09 websocket(:8603) initialize failed.
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2020-05-20 Computer Tocked. ..
2020-05-20 computer unlocked .
2020-05-20 computer locked.

2020-05-20 computer unlocked .
2020-05-20 computer unlocked .

2020-05-20 Logger was created successfullv.
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