How to solve the issue about “ The car is not located on the map ”
There is the strange phenomenon that the car is not located on the map.
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Kindly check the error with F12 or the below picture.
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From the error message “ERR_CONNECTION_TIMED_OUT”, 
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you could check the network configuration, firewall, network security,VPN. etc.

After that, the car could be located in the map as below.
[image: image4.png]@ 47.254.43.106/#/index/realTi

x  +

€ > C (0 A F==2| 47.25443.106/#/index/realTimeMonitor/mapPage

Intelligent Vehicle Monitoring System

Platform  Active Safety

Report

Management

MovonTest1 (9/29)
- 143
O o 17131
O e 17130
O o 17144
O o 17133
O o 17142
O o 17149
O e 17140
O o 17145
O e MF-139
O e 8300154
O o MF-135
O o MF-148
O o MF-138
O am MF-129
O e MF-141
O e 8300153
O e MF-136

E DEEEER ooe e
tna e
4| MF183 9
1 Golfo
information SRR
Plate: MF-143 IDNO: 8300140
Device Time: 2020-05-18 00:38...  Speed: 0 km/h Tuxpan
30 Tuxpan)
Fuel 0L Angle: 77
Wileage: 0.399 km M Card
Plate Color: Blue  Location: 20.93048 -97.371419
GPS Normal ACCON
Parking Timeout ding
SD1(Exist) SD2(Exist)
Parking Video Loss:CHs
Not Recording:CHS Aam Status
A\ Alarms. A Events
Monioring1  Onined  Ofined  Alam:i  Iding0  ACCOFF0  GPSInvalid0
Plate No Device Time Posiion Speed
MF-143 20200518 00:38:22 2093048 07371419 okmin

oo
@h Cob

EIRI!

Victo

SMP Servicios

Multiples del Puerto
Erglnnquxpsno “re

Mileage Alam(s)

0.399km ACC On Alarm

SIS ©2020 GS(2011)6020 INEGI

Switch Map v

Status

GPS Normal ACC ON Parking

RSN ESEEE

Map Tool v

Others





