How to check if JI3 can not find SIM card

[image: image1.png]© & 1921921921926060

GENERAL
RecoRo
AR
PERIPHERALS
To0is
vioko
Factory Check

System Info

System Info
FIRMWAREVER 720011602 weuver wtitan
HARDWARE VER 173 AHD-103% wes VeR 103200113 16:45:43
+oD TEMP uec PuSENM 0
S cARD None. Shrsion 0
AGHOOUE  Ed sosTATE HoDal
WRIMODUE Bt GEEY o
CENTERUNK Lk Faed
N 000000:00000000:00 eI 4172000834733
com None conz Nore
Moy Com None MLeAGE o004
TAKUNK Noink TAK D
extTeNet oo exrTENR, 000
ons 20296134133 spoed o
oPsmoDUE Bt sensor 002, ¥:0.06, 2002
GPsINFO NS3.50.430371, W2.50.225623 108V ADLOVAD200V
f s 0 s 7 0
L [ I IS L [ G
SToRAGE STATUS
storge ot Uses e sute
o1 006 ooM oM NOEXIST
oz 3126 2006 226 STAND BY

I°h+4
et e





When you find the information, it means the SIM card maybe not found.Or it can be found but can’t dial because some reason.

And you also can check the status by the APP of JI3 to check the status.

FAQ Link:https://www.icarvisions.com/faq/how-to-config-ji2-ji3-via-android-phone-448.html
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If SIM card also shows 0, or shows NONE, and there is not SIM signal, it means the problem is truely exists.

The solution to check the problem:

Check the SIM card if was inserted correctly.
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If the SIM card inserted correctly, then check the settings of the APN.
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If the APN settings are correct, then need check the log to find the reason. Engineer will check the logs.
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