How to solve the issue about missing ATL100.DLL 

There is an error when you run the IVMS Server sometime.
“ The program can’t start because ATL100.DLL is missing from the computer.”
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Because IVMS Server Program needs some Operating System dependent Lib files

 to run.

So it is recommended  to install these Lib files  if your OS missing them.          

Kindly unzip the file and put the “ atl100.dll ”to the path.

 " C:\windows\SysWOW64 ".  

Note: This atl100 file version is for 64 bit OS. 
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After that, the IVMS Server could run normally as below.

[image: image3.png]% Server Manager X

Register Database oIy WAN Address |  HistoryBackup | Web Config
Login SMS Config EMail Config | Storage Config | Muti Server WIFI Config
e Stop Service Service Config Maintenance Exit System

Server [ Information [ Exe path

Login Server Running - Running C:\Program Files\IVMS Se
Gateway Server Running - Running d C:\Program Files\IVMS Se
Media Server Running - Running 8 C:\Program Files\IVMS Se
HTMLS Media Server Running - Running 8 C:\Program Files\IVMS Se
User Server Running - Running 8 C:\Program Files\IVMS Se
Web API Server Running - Running 8 C:\Program Fies\IVMS Se
Download Server Running - Running L8 C:\Program Files\IVMS Se
Storage Server Running - Running 8. C:\Program Fies\IVMS Se
Auto Upload Storage S... Running - Running 8 C:\Program Files\IVMS Se
Redis Server Running - Running .8 C:\Program Files\IVMS Se
Data Server Running - Running 8 C:\Program Files\IVMS Se
Backup Server Running - Running 8 C:\Program Files\IVMS Se
MongoDB Backup Server  Running - Running X C:\Program Files\IVMS Se
MySQL Server Running - Running C:\Program Files\IVMS Se
MongoDB Server Running - Running C:\Program Files\IVMS Se
VM SSL. Server Running - Running C:\Program Files\IVMS Se
\Web Server Running - Running C:\Program Files\IVMS Se
Watch Dog Running - Running C:\Program Fies\IVMS Se





