How to solve the MDVR Player prompt that the browser is not supported by Google Maps JavaScript API
1. First, make sure your MDVR Player is the newest one, the new MDVR Player version had changed the IE kernel to Google kernel.
[image: ]
If your MDVR Player version is old one, then you can download the newest version from below link: 
https://www.dropbox.com/s/ykomfbx1xwgp9qw/MDVRPlayer_WIN_8.22.1.20-STD.exe?dl=0
2. If your map was get from server side, you also need to update the new map file to server side. You can download the new map file from below link and replace it to your server side.
https://www.dropbox.com/s/gpmo1met874b7w7/Map-20210909-2.rar?dl=0

3. Decompress the downloaded file, then copy it to this path, you just need to overwrite the old file.
Note: Before updating the file, please backup your old map file first. 
[image: How to solve the IVMS Client prompt that browser is not supported by Google Maps JavaScript API Picture2]
4. Open this path, then add your Google Map API Key to gmap.html file as below:
[bookmark: _GoBack]Such as: <script type=text/javascript src="http://maps.google.com/maps/api/js?key=AIzaSyBddRP0rnhARUHJkjxIXcH6CzE4k12345&sensor=false&libraries=places" charset="utf-8"></script>
[image: How to solve the IVMS Client prompt that browser is not supported by Google Maps JavaScript API Picture3]
5. Restart your web server, then run the MDVR Player again, you will find that the prompt has disappeared.
[image: ]
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